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Italian Concept LLC

is a leading provider of solutions for professional kitchens and
laundry sectors, collaborating with major Italian industry leaders.
Committed to excellence and innovation, IC offers comprehensive
project management services covering design, equipment supply,
installation, testing, commissioning, training, maintenance, and
spare parts supply. We also offer customized culinary ftfraining
sessions to ensure your team is proficient with the latest equipment

and techniques.

About Us
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Our History




Professional service

The Brief: Understanding client needs and setting a timeframe is our initial step. This involves detailed

discussions to grasp the specific requirements and objectives, ensuring that our solutions are tailored to meet

your expectations precisely.

Our Approach

. Contact: Maintaining consistent communication.
. Design: Providing consulting and design services.
. Installation: Coordinating equipment delivery and installation.

After the Sale

Maintenance: Our service team is frained to resolve technical issues promptly. We offer comprehensive

maintenance servicestokeepyourequipmentinoptimal condition, reducing therisk of unexpected breakdowns

and extending the lifespan of your assets.
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Our Service

IC offers a wide range of comprehensive services in the
industrial kitchen and laundry equipment fields. We assign

a dedicated project manager to your project, providing

you with personalized service tailored to your needs. This

ensures complete coordination from the initial consultation
to the final delivery and installation of the project. Our project
managers are committed to overseeing every detail, ensuring
that timelines are met, budgets are adhered to, and quality

standards are maintained.

!



Project Planning and Consultation

Detailed assessment and planning
to create customized solutions
that align with your operational
goals.

Design and Engineering

Innovative design solutions
that combine functionality with
aestheticappeal, utilizingthelatest
industry trends and technologies.

Equipment Supply

ourcing and supplying top-of-the-
line equipment from renowned
manufacturers to ensure reliability
and performance.

Installation and Commissioning

Expert installation and thorough
testing to ensure your equipment
operates flawlessly from day one.

Training and Support

Comprehensive fraining
programs and ongoing support to
empower your staff and enhance
productivity.

Maintenance and Repair

Proactive maintenance services
and prompt repair solutions fo
keep vyour operations running
smoothly.
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Italian Concept LLC

Training

We provide on-site culinary fraining sessions with professional
chefs to enhance your team'’s skills in using the latest equipment and

techniques, tailored to the specific needs of your operation.

IC, we are dedicated to delivering exceptional service and innovative
solutions for professional kitchens and laundry sectors. Partner
with us tfo experience the difference our expertise and personalized

service can make.
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